Enquéte satisfaction - Hotel les
Ancolies

Question No. Average

1.1 Avis sur - L'accueil lors de votre arrivée 766 2.72
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Detail No.(%)
0 = client décu, 1 = client content, 2 = client satisfait, 3 = client ravi

Mo 1 W2 M3

# Question No. Average

1.2 Avis sur - La chambre 767 2.7
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Detail No.(%)
0 = client décu, 1 = client content, 2 = client satisfait, 3 = client ravi

Mo 1 W2 M3

# Question No. Average
1.3 Avis sur - Le petit-déjeuner 710 2.71
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Detail No.(%)
0 = client décu, 1 = client content, 2 = client satisfait, 3 = client ravi

Mo 1 W2 M3




Enquéte satisfaction - Hotel les
Ancolies

# Question No. Average

1.4 Avis sur - Le restaurant "La table de Joséphine 696 2.69

[ ]
Detail No.(%)
0 = client décgu, 1 = client content, 2 = client satisfait, 3 = client ravi

Mo 1 H2 N3

Question . Average

1.5 Avis sur - Le bar "Café Léo" 271 2.51
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Detail No.(%)
0 = client décu, 1 = client content, 2 = client satisfait, 3 = client ravi
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# Question No. Average

6 Avis sur - Le Spa "Cristal des Alpes” 184 2.26
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Detail No.(%)
0 = client décu, 1 = client content, 2 = client satisfait, 3 = client ravi

Mo 1 W2 M3




Enquéte satisfaction - Hotel les

Ancolies
# Question No. Average
.7 Avis sur - Le bar a vins et fromages "L'Accord" 99 2%
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Detail No.(%)
0 = client décgu, 1 = client content, 2 = client satisfait, 3 = client ravi

Mo 1 H:2 N3



